CONSUMER PROTECTION DIVISION

Consumer Protection Division
PO Box 30213
Lansing M| 48909
517-373-1140
Toll free: 877-765-8388
Web site: www.michigan.gov/ag

COMPLAINT DIRECTORY

Michigan Department of Attorney General

CLASSIFICATION AGENCY ADDRESSPHONE/WEB
ADVERTISING
State Consumer Protection Division PO Box 30213
Lansing MI 48909
877-765-8388
www.michigan.gov/ag
National Federal Trade Commission 600 Pennsylvania Ave NW
Consumer Response Center Washington DC 20580
877-382-4357 (toll free)
9:00 AM-8:00 PM EST
www.ftc.gov
ANTITRUST Dept of Attorney Genera PO Box 30213
Consumer Protection Division Lansing M| 48909
Antitrust Section 517-241-2060
www.michigan.gov/ag
AUTOMOBILESMOTORCYCLES
Used Car & Deder Secretary of State PO Box 30045
Problems, Repair Facilities, Bureau of Regulatory Services Lansing M1 48909
Odometers 800-292-4204

Automobiles Within the
Manufacturer’ s Warranty

Safety Recall Information

BAIL BONDSMEN
State

Consumer Protection Division

US Dept of Transportation
Nationa Highway Traffic Safety
Adminigtration

Center for Auto Safety

Consumer & Industry Services
Office of Financial & Insurance Services

Www.michigan.gov/sos

PO Box 30213
Lansing M1 48909
www.michigan.gov/ag

400 7th St SW
Washington DC 20590
800-424-9393
www.nhhtsa.dot.gov

2001 S Street NW Ste 410
Washington DC 20009
202-328-7700
Www.autosaf ety.org

PO Box 30220
Lansing M1 489090
877-999-6442 (toll free)
www.michigan.gov/cis




BANKS
State

National

BUILDERS& HOME IMPROVE-
MENT COMPANIES
(Completion date within 18
months and over $600.00)

(Completion date over 18
months or under $600.00)

License Verification

CHARITIES
Licensing & Solicitation

COLLECTIONS
Creditor Collection Practices

Third Party Collection Agencies

CONTRACTORS
(electrical, plumber, mechanical)

CORPORATIONS

CREDIT CARD FRAUD
Credit Card Companies

Consumer & Industry Services
Financia & Insurance Bureau
Bank & Trust Division

Comptroller of the Currency
Customer Assistance Group

Consumer & Industry Services
Bureau of Commercial Services

Commercia Enforcement Division

Consumer Protection Division

Consumer & Industry Services
Office of Commercial Services

Dept of Attorney Generd
Consumer Protection Division
Charitable Trust Section

Consumer Protection Division

Consumer & Industry Services
Bureau of Commercia Services

Commercia Enforcement Division

Consumer & Industry Services
Bureau of Construction Codes

Consumer & Industry Services
Corporation Division

Consumer Protection Division

PO Box 30224
Lansing MI 48909
517-373-6950

www.michigan.gov/cis

1301 McKinney S, Ste 3701
Houston TX 77010
800-613-6743
WWW.OCC.treas.gov

PO Box 30018

Lansing M1 48909
517-241-9202
www.michigan.gov/cis

PO Box 30213
Lansing M1 48909
www.michigan.gov/ag

900-555-8374
www.cis.state.mi.us/verify.htm

PO Box 30214
Lansng MI 48909
517-373-1152
www.michigan.gov/ag

PO Box 30213
Lansng M1 48909
www.michigan.gov/ag

PO Box 30018
Lansing Ml 48909
517-241-9202

www.michigan.gov/cis

PO Box 30254

Lansing M| 48909
517-241-9347
www.michigan.gov/cis

PO Box 30054
Lansng M1 489097554
517-241-6470
www.michigan.gov/cis

PO Box 30213
Lansing, MI 48909



Unauthorized Charges

CREDIT REPORTING
BUREAUS

CREDIT UNIONS
State Chartered

Federally Chartered

DISCRIMINATION/CIVIL
RIGHTS

DRUGS
Prescription & Over-the-Counter

EDUCATION
Private Occupationa Schools

EMPLOYMENT AGENCIES
Licensing and Complaints

ENERGY

US Secret Service
Fraud Dept

Consumer Protection Division

Federal Trade Commission
Consumer Response Center

www.michigan.gov/ag

1000 Patrick McNamara Bldg
477 Michigan Ave
Detroit Ml 48226
313-226-6400

http://www.ifccfbi.gov

PO Box 30213
Lansing MI 48909
www.michigan.gov/ag

600 Pennsylvania Ave NW
Washington DC 20580
877-382-4357 (toll free)
9:00 AM-8:00 PM EST

www.ftc.go /bep/menu-credit.htm

Consumer & Industry Services

Office of Financia & Insurance Serv.

Credit Union Division

National Credit Union Admin.
Chicago Regional Office

Dept of Civil Rights

US Food and Drug Administration
Office of Regulatory Affairs
Detroit Field Office

MI Dept of Education
Proprietary School Unit

Consumer & Industry Services
Office of Commercia Services
Commercial Enforcement Division

Consumer & Industry Services
Public Service Commission

PO Box 30224

Lansing M| 48909
877-999-6442 (toll free)
www.michigan.gov/cis

4225 Naperville Rd Ste 125
LidelL 60532
630-955-4100

Www.ncua.gov

800-482-3604 (toll free)
www.michigan.gov/mdcr

1560 E Jefferson
Detroit MI 48207
313-226-6260

www.fda.gov

PO Box 30008

Lansng M1 48909
517-373-6774

Generd Info: 517-373-3324
www.michigan.gov/mde/

PO Box 30018
Lansing M1 48909
517-241-9202

www.michigan.gov/cis

PO Box 30221
Lansing Ml 48909



Energy Assistance Hotline

FOOD
Accurate Weights & Measures,

Food Quality

Food & Seafood Quality

Meat & Poultry Quality

FUNERAL HOMES&
OPERATORS

GASOLINE
Fuel Quality & Measurement

HEALTH CARE
Nursing & Health Facility

HOUSING

INSURANCE

Complaint Hotline

Family Independence Agency

MI Dept of Agriculture
Laboratory Division

MI Dept of Agriculture
Food & Dairy Division

Food & Drug Administration
Detroit Regional Office
Food & Seafood Info Line

US Dept of Agriculture
Food Safety & Inspection Service

Meat & Poultry Hotline
Consumer & Industry Services

Bureau of Commercia Services
Enforcement Division

MI Dept of Agriculture

Consumer & Industry Services
Bureau of Hedlth Systems

Complaint Hotline

Consumer & Industry Services
MI State Housing Dev. Auth.

Consumer & Industry Services

Office of Financial & Insurance Serv.

800-292-9555
http://ermisweb.state.mi.ug

800-292-5650
www.michigan.gov/fia

940 Venture Lane
Williamston, Ml 48895
800-292-3939 (toll free)

www.michigan.gov/mda

P.O. Box 30017

Lansing M1 48909
517-373-1060
www.michigan.gov/mda

1560 E Jefferson
Detroit M| 48207
313-226-6260

www.fda.gov
800-332-4010

Room 1175 South Building
1400 Independence Ave. SW
Washington DC 20250
202-720-7943
www.fsis.usda.gov
800-535-4555

PO Box 30018

Lansing M1 48909
517-241-9202
www.michigan.gov/cis

800-MDA-FUEL
www.michigan.gov/mda

PO Box 30664

Lansing MI 48909
517-334-8408
www.michigan.gov/cis
800-882-6006

PO Box 30044

Lansing Ml 48909
517-373-8370
www.michigan.gov/mshda

PO Box 30220
Lansng M1 48909
877-999-6442 (toll free)

www.michigan.gov/cis




ITEM PRICING
Overcharges

Non-pricing

JUDICIAL TENURE COMM.

LANDLORD/TENANT
Complaints

LAWYERS
Complaints

Referras

LICENSED PROFESSIONS

AND/OR OCCUPATIONS
Individual Healthcare Providers

Other Licensed Professions

MAIL FRAUD SCHEMES

Consumer Protection Division

MI Dept of Agriculture
Laboratory Division

State Bar of Michigan

Consumer Protection Division

MSU-DCL Renta Housing Clinic

Michigan Supreme Court
Attorney Grievance Commission

State Bar of Michigan
Lawyer Referra Service

Consumer & Industry Services
Bureau of Health Services
Complaint & Allegations Division

Consumer & Industry Services
Bureau of Commercial Services
Enforcement Division

License Veification Hotline

US Postal Inspection Service

National USPS Fraud Hotline

PO Box 30213
Lansng MI 48909
www.michigan.gov/ag

940 Venture Lane
Williamston, M| 48895
517-655-8202
www.michigan.gov/mda

3034 West Grand Blvd, Ste 8450
Detroit MI 48202
313-875-5110

PO Box 30213
Lansing M1 48909
877-765-8388
www.michigan.gov/ag

541 E. Grand River

P.O. Box 310

East Lansing, M| 48826
517-336-8088
www.law.msu.edu/clinic

243 W Congress Ste 256
Detroit Ml 48226
313-961-6585
www.michigan.gov/ag

306 Townsend St
Lansng Ml 48933
800-968-0738
www.michbar.org

PO Box 30670
Lansng M| 48909
517-373-9196
www.michigan.gov/cis

PO Box 30018
Lansing M| 48909
517-241-9202
www.michigan.gov/cis
900-555-8374

PO Box 330119

Detroit Ml  48232-6119
313-226-8184

800-372-8347
WWW.usps.com/postalinspectors/




MOBILE HOMES/PARKS

MORTGAGE COMPANIES

MOVERS
I ntrastate

Local

PRODUCT SAFETY

PRODUCT WARRANTY

& DEFECTS

PYRAMID SCHEMES,
FRANCHISES & BUSINESS
OPPORTUNITIES

REAL ESTATE/REALTORS

SAVINGS & LOANS

Federa

State

STOCKS/BONDS/SECURITIES

STUDENT LOANS

Consumer & Industry Services

Licensing
Other problems (Building Div)

Consumer & Industry Services
Office Financial & Insurance Services
Licensing & Enforcement Division

Consumer & Industry Services
Public Service Commission
Licensing & Enforcement Division
Safety & Compliance Section

Consumer Protection Division

Consumer Product Safety Comm.

Consumer Protection Division

Dept of Attorney Generd
Consumer Protection Division
Franchise Section

Consumer & Industry Services
Bureau of Commercia Services
Commercial Enforcement Division

US Dept of Treasury
Office of Thrift Supervision
Consumer Affairs

Consumer & Industry Services
Office of Financia & Insurance Serv.
Licensing & Enforcement Division

Consumer & Industry Services
Corporation, Securities, and
Land Development Bureau

MI Dept of Education Ombudsman
6

PO Box 30703
Lansing M|l 48909
517-241-6300
517-241-9317
www.michigan.gov/cis

PO Box 30224

Lansng M1 48909
877-999-6442 (toll free)
www.michigan.gov/cis

PO Box 30221
Lansing MI 48909
517-241-6030
fax 517-241-6031

PO Box 30213
Lansing M| 48909
www.michigan.gov/ag

Washington DC 20207
800-638-2772
WWW.CPSC.QoV

PO Box 30213
Lansing M1 48909
www.michigan.gov/ag

PO Box 30213
Lansng MI 48909
517-373-7117
www.michigan.gov/ag

PO Box 30018
Lansing MI 48909
517-241-9202
www.michigan.gov/cis

PO Box 105217

Atlanta GA 30348-5217
404-888-0771
Www.ots.treas.gov

PO Box 30224

Lansing M| 48909
877-999-6442 (toll free)
www.michigan.gov/cis

PO Box 30222

Lansing M1 48909
877-999-6442 (toll free)
www.michigan.gov/cis

877-557-2575



TAXES
Federal

State

TELEMARKETING
Federal

State

MI “Do Not Cal” List

TOYS& OTHER DANGEROUS
PRODUCTSSUBSTANCES

State

TRAVEL
Air Service Complaints

Air Safety

Railway Safety

Travel Agencies/Tour Operators

MI Dept of Treasury-Fed Stafford L oan 800-642-5626
MI Dept of Treasury-Fed Perkins Loan 877-323-2287

Federal Student Aid Info Center

800-433-3243

Assistance and Student Loan Authority www.mi-studentaid.org

Internal Revenue Service

MI Dept of Treasury
Income tax
Sales/Use/Withholding Tax

Federal Trade Commission

Consumer Response Center

Consumer Protection Division

Consumer & Industry Services
Public Service Commission
Complaint Hotline

US Consumer Product
Safety Commission

MI Dept of Agriculture
Food & Dairy Division

US Dept of Transportation

Aviation Consumer Protection Div.

Federa Aviation Administration
Safety Hotline

Federal Railroad Administration
Office of Safety

Consumer Protection Division
7

800-TAX-1040
WWW.Irs.ustreas.qov

Lansng MI 48922
800-487-7000
517-636-4730

www.michigan.qgov/treasury

600 Pennsylvania Ave NW
Washington DC 20580
877-382-4357 (toll free)
9:00 AM-8:00 PM (EST)
www.ftc.gov

PO Box 30213
Lansing Ml 48909
www.michigan.gov/ag

PO Box 30221
Lansing MI 48909
800-292-9555
www.michigan.gov/cs

Washington DC 20207
800-638-2772

WWW.CPSC.gov

PO Box 30017

Lansing MI 48909
800-292-3939
www.michigan.gov/mda

Room 4107 C-75
Washington DC 20590
202-366-2220

www.dot.gov

Washington DC 20591
800-322-7873

www.faa.gov

400 Seventh St SW
Washington DC 20590
202/632-3700

www.dot.gov
PO Box 30213



UTILITIES

WAGES

MISCELLANEOUSRESOURCES
Automobile Dispute Resolution

Better BusinessBureaus

Consumer & Industry Services
Public Service Commission
Complaint Hotline

Consumer & Industry Services
Bureau of Safety & Regulation
Wage Hour Division

Nat'| Automobile Dealers Association.

Automotive Consumer Action
Program (AUTOCAP)

Hotline

Chryder Corporation
(Chrydler, Plymouth, Dodge, Jeep)

Ford Motor Co.
(Ford, Lincoln, Mercury)

Genera Motors Corporation

Buick
Cadillac
Chevrolet
GMC
Oldsmoabile
Pontiac
Saturn

Eastern Michigan
Complaints
Auto and Arbitration

Western Michigan

Hotline (Western M1 only)

Lansng M1 48909
www.michigan.gov/ag

PO Box 30221
Lansing M1 48909
800-292-9555
www.michigan.gov/cs

PO Box 30476
Lansing Ml 48909
517-322-1825
Www.michigan.gov/cis

1500 Kendale BIvd

East Lansing MI 48823
517-351-7800
800-292-1923

Chryder Customer Center
PO Box 21-8004

Auburn Hills M| 48321
800-992-1997
www.chrysercorp.com

Customer Assistance Center
16800 Executive Plaza Dr
PO Box 6248

Dearborn M| 48121
800-392-3673
www.ford.com

Wwww.gm.com

800-521-7300
800-458-8006
800-222-1020
800-462-8782
800-422-6537
800-762-2737
800-553-6000

30555 Southfield Rd Ste 200
Southfield M1 48076
248-644-9100
800-955-5100
www.detroit.bbb.org

40 Pearl NW Ste 354
Grand Rapids M| 49503
616-774-8236
800-684-3222
www.grandrapids.bbb.org




City/County Agencies
(Complaints by local residents
or against local businesses)

Federal Gover nment
Information

Hillsdale, Monroe, Lenawee Cos.

Hotline (OH, SW M1 only)

Bay County Prosecutor’s Office
Consumer Protection Unit
City of Detroit

Information
Complaints

Macomb County Prosecutor
Consumer Protection Dept

All Federa Agency
Telephone Numbers

3103 Executive Pkwy Ste 200
Toledo OH 43606
419-531-3116

800-734-4222
www.toledobbb.org

1230 Washington Ave
Bay City M| 48708
517-895-4139

1600 Cadillac Tower
Detroit M1 48226
313-224-3508
313-224-6995

40 N Main S 6th Floor
Mt Clemens M| 48043
810-469-5350

800-688-9889



